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Case Studies of Food Complaints in Tokyo (April 2022-March 2024)

Tomoya TANAKA?, Kenji IIDA? Kimiko KAN?, Satoko OKOCHI?, and Yuki SADAMASU?*

This report describes four of 11 food complaint cases inspected between April 2022 and March 2024. Case 1: a plastic-like
piece in a bento. Based on macroscopic and microscopic observations, and Fourier-transform infrared spectroscopic analysis, the
plastic-like piece was considered a part of the packaging of the bento tray in bulk. Case 2: strange bubble-like taste in yakisoba.
Foaming tests, anionic surfactant tests, nonionic surfactant tests, and thin-layer chromatography tests revealed that the strange
taste was caused by contamination from detergent used at the restaurant. Case 3: a tooth-filling-like substance found in inari sushi.
Based on macroscopic and microscopic observations, and X-ray fluorescence analysis, the substance was assumed as a tooth
filling made primarily of gold alloy. Case 4: a hair-like material found in a Japanese sweet. Macroscopic and microscopic

observations, and identification of species by DNA sequencing revealed that the material was dog hair.

Keywords: food complaints, foreign matter, strange taste, plastic, detergent, dental fillings, gold alloys, dog, hair
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