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Investigations of Five Food Complaints from April 2009 to March 2010
Nobuo TAGUCHI™", Toshiko SHIMOI ", Kimiko KAN™" and Hirofumi USHIYAMA™

Investigation of 5 food complaints received between April 2009 and March 2010. (1) Mold-like substance was growing in a
salt bottle. It was crystallized tyrosine from squid. (2) Drinking water by customers at a restaurant resulted in sore throat, and they
were transported to a hospital by ambulance. The water contained a high concentration of hypochlorite solution used for
disinfection in the restaurant. (3) A customer reported that when eating chocolate or anpan, white plastic pieces came out of his
mouth, and dental fillings in his teeth had come off. (4) When eating a cookie, white plastic pieces came out of a customer’s

mouth, a result of missing teeth. (5) A black rope-like material noticed from roast pork was determined to be pork blood vessels.

Keywords: food complaint, foreign matter, tyrosine, hypochlorite, dental fillings, teeth, blood vessels
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